People in Business: Greater
Springfield Senior Services
announces Anna Randall as the new
Area Agency on Aging (AAA)
Director
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By Pam Mastriano, The Republican

Springfield - Greater Springfield Senior Services Inc. (GSSSI) announced the promotion
of Anna Randall as the new Area Agency on Aging (AAA) Director. Ms. Randall previously


http://connect.masslive.com/staff/pmastriano/posts.html

served as the agency’s Information and Referral Supervisor prior to accepting this new
role. The Area Agency on Aging Director’s role is to conduct a comprehensive needs
assessment every three years in order to develop an area plan to address the needs of
adults sixty (60) years and older within the twelve cities and towns in GSSSI’s catchment
area. In addition, the AAA Director oversees the Nutrition program (i.e. Meals on
Wheels), Title III grant oversight, Evidenced Based Trainings, and the Long Term Care
Ombudsman programs.

Ms. Randall has been employed by Greater Springfield Senior Services for the past
twelve (12) years. She is a founding member of the Springfield Dementia Friendly
Coalition, and has been a Certified Dementia Practitioner since 2017. Anna received a
Bachelor of Arts Degree in Communications and International Studies from the
University of North Carolina, Charlotte.

Greater Springfield Senior Services Inc., founded in 1972, is a private non-profit
organization dedicated to maintaining a quality of life for older adults, caregivers, and
persons with disabilities. This mission is achieved through the provision of programs
and services which foster independence, dignity, safety and peace of mind.
Note to readers: if you purchase something through one of our affiliate links we may
earn a commission.



