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Golden Living is First Company to Receive Certification

from the National Council of Certified Dementia Practitioners

for All Its Alzheimer’s Care Directors

FT. SMITH, Ark., June 23, 2008 — Golden Living announced today that all of its Alzheimer’s care directors at more than 100 locations in 22 states have been certified by the by the National Council of Certified Dementia Practitioners (NCCDP).

The Certified Dementia Care Manager (CDCM) designation is considered the highest standard of Alzheimer’s and dementia care within the healthcare industry, and Golden Living is the first organization to achieve this credential for all eligible individuals company-wide.

“Golden Living has always set the standard in care for patients with Alzheimer’s disease and dementia,” said Ed McMahon, national director of Alzheimer’s care and quality of life for Golden Living. “Our Alzheimer’s program is considered by many to be the model for Alzheimer’s care. Now, with 100 percent of our directors receiving CDCM certification, our commitment and leadership in Alzheimer’s care has truly been validated.”

To receive CDCM certification, an Alzheimer’s care director must complete a comprehensive education program and prove competency in several critical areas including best practices, policy and procedures, professional ethics, customer service, family support and professional development.

The certification program is designed to strengthen the supervisory skills of the directors of these specialized units, while also enhancing the use of new methods, theories and tools related to Alzheimer’s and dementia care practices.

“Prior to working with the NCCDP, we had an internal training program that we used to train each of our Alzheimer’s care directors,” said McMahon. “After speaking with the NCCDP, we realized that our respective training programs were very similar. By making a few adjustments to our curriculum, they agreed to nationally certify every one of our directors who completed the course.

“The impact of this advanced training is significant because of the number of lives our staff members touch on a daily basis,” added McMahon. “Golden Living is currently the largest provider of care for Alzheimer’s and dementia patients within a skilled nursing facility in the United States.”

According to the Alzheimer’s Association, more than 5 million American now live with this fatal disease, and it is considered the seventh leading cause of death.

“The NCCDP training and certification program will be invaluable as the incidence of Alzheimer’s disease continues to grow,” said McMahon. “We want every one of our directors to be experts in caring for individuals who are living with dementia and Alzheimer’s disease. This will allow us to provide the best possible medical care, as well as the highest quality of life, for each of our residents.”

About The National Council of Certified Dementia Practitioners (http://www.nccdp.org)
The National Council of Certified Dementia Practitioners was formed in 2001 by a group of professionals with varying work and personal experiences in the field of dementia care. Their backgrounds include Nursing, Psychiatry, Therapeutic Recreation, Social Services, Long Term Care Administration, Elder Law, and Home Care Administration. The Council was formed to promote standards of excellence in dementia education to professionals and other caregivers who provide services to dementia clients. As the number of dementia cases continues to increase nationally and worldwide, there is a great necessity to ensure that caregivers are well trained to provide appropriate, competent, and sensitive direct care and support for the dementia patient. The goal of the Council is to develop and encourage comprehensive standards of excellence in the profession and delivery of dementia care.

About Golden Living (www.goldenliving.com)
The Golden Living family of companies provides care and services that directly or indirectly serve the elderly and disabled, including companies that operate nursing homes and provide rehabilitation therapy, hospice care, home health services and temporary staffing services. There are 329 Golden LivingCenters (skilled nursing facilities) and 17 Golden Living Communities (assisted living facilities) in 22 states. In addition, the Golden Innovations companies are leading providers of integrated senior health care services, partnering with more than 1,000 nursing homes, hospitals and other health care organizations in 46 states. Golden Innovations companies include Aegis Therapies, AseraCare Hospice and Home Health, Aedon Staffing, Ceres Purchasing Solutions, and Vizia Health Care Design Group. Collectively, the Golden Living family of companies has nearly 40,000 employees who provide quality health care to more than 30,000 patients and residents every day.
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