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Working with patients who have dementia or Alzheimer's
disease is one of the toughest parts of the job at Sage
Eldercare, an agency serving the elderly in Union, Essex,
Morris and Somerset counties, said Deanna Butters, director
of the adult day program at Sage.

Case in point: A nurse at Sage met recently with a client
suffering from dementia who wasn't feeling well. The client
could speak; he just couldn't communicate where his body
hurt or how.

Sage recently began administering certified dementia
practitioner training to its staffers and volunteers through a
grant from the Head Foundation, specifically to deal with
situations like these, Butters said. Because of that training,
the nurse knew she couldn't rely on the client and instead
had to investigate the source of the problem herself.
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Butters is the trainer for the certified dementia practitioner acquisitions
program at Sage, an agency serving about 7,000 older 5
adults and caregivers. The training program consists of an
eight-hour course that discusses how to address the unique
challenges that arise when working with patients who have
Alzheimer's or dementia. Then, those who have completed
the training can apply for official certification through the

National Council of Certified Dementia Practitioners.
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that Sage is providing training to its frontline caregivers so that local seniors who have
dementia receive the best care possible."
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Elder care agency offers specialized training in dementia | NJBIZ

Butters said the agency already has received calls from other institutions and programs

that would like to receive training, and Sage eventually would like to offer it to social
workers, nurses and nursing homes in the area. e_ news

Butters recalled a recent call she received after a Meals On Wheels volunteer tried to

deliver food to a woman with dementia. The woman came to the door topless. Her

husband had been lying injured on the floor for two days. S|G N - U P H ER E'

The training deals directly with what to do in situations like that, Butters said.
"It works," she said. "People just need to get the information."

Reporter Mary Johnson is @mjohns422 on Twitter.
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Vickie Marton said:
Interesting article; however, it does not mention the required hours of training for certification. That might be S 'l’A R K & S "['A R K
important to know; otherwise, it's just another PR piece.

ATTORNEYS AT LAW

Joe Ross said:

@Vickie: I've added a link for more info on the certification process. However, | respectfully disagree that it's “just
another PR piece" without the additional information. The article describes one way a NJ company is using
certification to educate employees and project a complete picture of their professionalism to current and potential

clients. That's news useful to any business decision maker in New Jersey and elsewhere. |T|_||}D ‘wnl |:! ? PP UT

-- Joe Ross, digital content editor at NJBIZ

the ball’s in his court

* Indicates required fields i ouny A whole new ballgame at
Your Name:* ™ _STATN stadium

Super makeover: Big game
means big changes at MetLife

SUBSCRIBE NOW!

View Comment Policy

http://www.njbiz.com/article/20130821/NJBI1Z01/130829947/Elder-care-agency-offers-specialized-training-in-dementia[9/16/2013 11:18:10 PM]


http://twitter.com/share
http://bit.ly/1aQs5lh
mailto:maryj@njbiz.com
http://twitter.com/mjohns422
http://www.njbiz.com/section/breaking-glass
http://www.njbiz.com/section/breaking-glass
http://www.njbiz.com/section/digital_edition/article/20130916/PRINT/130919874/September-16-2013
http://www.njbiz.com/section/enews_subscribe
http://jpads.sx.atl.publicus.com/apps/OAMS.dll/href/NJ001/RIGHTVERTRECT/NJBIZ01/-1/-1/FRONTPAGE/34738/;URL=http%3A%2F%2Fwww.njerseylaw.com%2Fcomre%2F
http://www.njbiz.com/article/20130916/NJBIZ01/309139987/the-ball%E2%80%99s-in-his-court
http://www.njbiz.com/article/20130916/NJBIZ01/309139996/A-whole-new-ballgame-at-stadium
http://www.njbiz.com/article/20130916/NJBIZ01/309139996/A-whole-new-ballgame-at-stadium
http://www.njbiz.com/article/20130916/NJBIZ01/309139995/Super-makeover:-Big-game-means-big-changes-at-MetLife
http://www.njbiz.com/article/20130916/NJBIZ01/309139995/Super-makeover:-Big-game-means-big-changes-at-MetLife
https://bizjournal.newzware.com/ss70v2/njbiz/common/template.jsp?nwmodule=registration&nwpage=registration
javascript:void(0);
http://www.njbiz.com/images/pdfs/CommentPolicy.pdf

Elder care agency offers specialized training in dementia | NJBIZ

Call 888.315.6518 OR click here for a FREE censultation

e w

detcom

€avers

We BUILD websites that deliver!

.

Web Solutions for your Business

detcom
Wee

NJ 15th Annual Golf & Tennis Classic - October 7, 2013
SINar ljlg Baltusrol Golf Club, Springfield, NJ
I‘k www.NJSharingNetwaork.org P Brirol
s bl or call Jackie Lue Raia at 908-516-5686

NJBIZ.COM ADVERTISING WITH NJBIZ CUSTOMER SERVICE RESOURCES

Email Marketing Solutions &
f LlSTRAI( Shopping Cart Abandonment pdqe O q

© 2013 Journal Multimedia. All information on this site is copyrighted by Journal Multimedia. All images are the sole property of Journal Multimedia
and no rights are granted for any use without the express written consent of Journal Multimedia.

http://www.njbiz.com/article/20130821/NJB1Z01/130829947/Elder-care-agency-offers-specialized-training-in-dementia[9/16/2013 11:18:10 PM]


http://www.njbiz.com/section/daily
http://www.njbiz.com/section/this_weeks_issue
http://www.njbiz.com/apps/pbcs.dll/frontpage&forcelogin=1#subscribe
http://www.njbiz.com/section/enews_subscribe
http://www.njbiz.com/section/supplements
http://www.njbiz.com/section/lists?djoPage=products
http://www.njbiz.com/section/events_business
http://www.njbiz.com/section/blog-state-street
http://www.njbiz.com/article/99999999/INFO/110129995/-1/G
http://www.njbiz.com/article/99999999/INFO/110139999/-1/G
http://www.njbiz.com/article/99999999/INFO/110139998/-1/G
http://www.njbiz.com/article/99999999/INFO/110129989/-1/G
http://www.njbiz.com/article/99999999/INFO/110129988/-1/G
http://www.njbiz.com/article/99999999/INFO/110119985/-1/G
http://www.njbiz.com/article/99999999/INFO/110139997/-1/G
http://www.njbiz.com/article/99999999/INFO/110139996/-1/G
http://www.njbiz.com/article/99999999/INFO/110139995/-1/G
http://maps.google.com/maps?oi=map&q=220+Davidson+Avenue,+Somerset,+NJ+08873
http://www.njbiz.com/article/99999999/INFO/110119978/-1/G
http://www.njbiz.com/article/99999999/INFO/110119980/-1/GEN
http://www.shutterfly.com/progal/gallery.jsp?gid=768a5498ce7e57a4b72b
http://www.njbiz.com/search
http://www.njbiz.com/section/lists?djoPage=products
https://plus.google.com/101650426881027675381/posts
http://www.facebook.com/pages/NJBIZ/34755516617
http://twitter.com/njbiz
http://www.linkedin.com/companies/njbiz
http://www.pageturnpro.com/
http://www.listrak.com/
http://www.listrak.com/Email-Marketing-Solutions.aspx
http://www.listrak.com/Solutions/Shopping-Cart-Abandonment.aspx
http://jpads.sx.atl.publicus.com/apps/OAMS.dll/href/NJ001/RIGHT6/NJBIZ01/-1/-1/FRONTPAGE/32952/;URL=http%3A%2F%2Fget.dotcomweavers.com%2Fnjbiz%2F
http://jpads.sx.atl.publicus.com/apps/OAMS.dll/href/NJ001/WEBBOTTOMBANNER/NJBIZ01/-1/-1/FRONTPAGE/34862/;URL=http%3A%2F%2Fwww.njsharingnetwork.org%2Fpage.aspx%3Fpid%3D481

	njbiz.com
	Elder care agency offers specialized training in dementia | NJBIZ


	QtdHJhaW5pbmctaW4tZGVtZW50aWEA: 
	frmSiteSearch: 
	crit: Search for news, blogs & archives...
	input3: 


	RyYWluaW5nLWluLWRlbWVudGlhAA==: 
	form0: 
	lsd: AVo8XkUz
	href: http://www.njbiz.com/article/20130821/NJBIZ01/130829947/Elder-care-agency-offers-specialized-training-in-dementia
	action: recommend
	nobootload: 
	iframe_referer: http://www.njbiz.com/article/20130821/NJBIZ01/130829947/Elder-care-agency-offers-specialized-training-in-dementia
	ref: 
	button0: 
	lsd_(1): AVo8XkUz
	href_(1): http://www.njbiz.com/article/20130821/NJBIZ01/130829947/Elder-care-agency-offers-specialized-training-in-dementia
	action_(1): recommend
	nobootload_(1): 
	iframe_referer_(1): http://www.njbiz.com/article/20130821/NJBIZ01/130829947/Elder-care-agency-offers-specialized-training-in-dementia
	ref_(1): 


	QtdHJhaW5pbmctaW4tZGVtZW50aWEA: 
	newmessage: 
	Author: 
	Body: 
	input21: 




