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Time and memory slip away causing frustration. 

    Training in new methods of dealing with the

     consequences of memory loss diseases, medication,

     and or disabilities can bring relief.
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Dealing with difficult people can add to 
caregiver burnout.  People who are sick, 
aging, suffering from a dementia disease or 
disablity can be especially harsh due to no 
fault of their personality or control.  
Chemical imbalances, medication, pain. 
confusion and illness processes can come 
between the caregiver and the client or 
family member.

The number one no, no in negotiation is 
taking what the other person is saying as 
personal, regardless of the relationship. . 

Detach the self from the anger and the 
frustration of the other person.  

Listen and try to understand the meaning 
and/or pay attention to the body 
language.

Make eye contact and try to send a 
message of understanding and 
willingness to comply with their 
expectations.

 Agree and accept an alternative to what 
was expected, but work back around 
toward a point as close to center as 
possible.  

A breakdown in negotiation will happen if 
one or both parties are too rigid to 
compromise.  In the case of a cared for 
client or family member, for the sake of 
mental health, it is the responsibility of the 
caregiver to step back and realize that 
whatever the confrontation, let it go. 

People can only control themselves and 
some things are trivial.  The important 

July is UV Safety Month 
Get Examiner tips for protecting your skin from 
the harmful rays of the hot summer sun. 

Gulf recovery efforts 
See the latest news, resources and ways you 
can help with the devastating Gulf oil spill. 

Hiring based on body size? 
American Apparel is causing controversy again 
with its hiring policy. Does body size matter? 

 

Saturday, July 3, 2010
Veterans should not be 
forgotten on the Fourth of July. 
On July 4, 2010, the veterans 
who march in parades and 

Premier Senior Care
Get The Quality Care You Need From Our 
Experienced Caregiver Network. 
www.ElderCarelink.com

Simple Dementia Tests
Everyday Tips to Preserving Memory From 
America's #1 Hospital - Free! 
www.JohnsHopkinsHealthAlerts.com

Electric Wheelchair
9/10 People Had Medicare Pay for a New 
Electric Scooter! Free Info Kit 
www.Hoveround.com/Wheelchairs

Popular Articles

Why don't more Sacramento legislators try the 
food stamp budget diet challenge for a week? 

Lindsay Lohan sentenced to 90 days in jail 

Gulf oil spill continues to impact Tampa, Florida 
tourism and fishing industries 

Natural Headache Prevention 101: Tip # 3 for 
National Headache Awareness Week 

Food poisoning prompts recall of bison 
products following E. coli discovery 

Recent Articles

Caretakers should celebrate with and honor 
Veterans on the Fourth of July 

Louisiana Care Attendants
In-Home Care Providers Serving All 
Of Southeast Louisiana. Call Today. 
CareInc.com

Caregiver Directory
Free Help Finding The Expert Care 
You Need. Quick Online Process. 
www.ElderCarelink.com

Wound Care
Learn How To Clean, Treat, & 
Protect Wounds Effectively At 
Home. 
www.JnJFirstAid.com

 

                          

Page 1 of 3Modern adversity techniques to prevent caregiver burnout and preserve client mental heal...

7/6/2010http://www.examiner.com/x-33831-Grand-Rapids-Caregiver-Examiner~y2010m5d4-Moder...



Healthy grief support techniques 

Steps to breaking stress barriers...

More About: Health · Caregiver · aging 

 

Related Articles:
Why do I only attract jerks? How to spot a 
player

House passes unemployment extender but 
now must wait for Senate where passage is 
still not certain

More on cyberbullying: Are schools 
responsible for off-campus antics?

Aching knees? Check your cholesterol. Knee 
and general arthritis side effects of high 
cholesterol

goal is the safety and well being of the client 
or family member. Allowing situations to 
become toxic is not safe for any member of 
the family or the professional caregiver.

Training for professional caregivers should include intervention techniques, such as those 
taught by the National Council of Certified Dementia Practitioners (NCCDP) and Dee Mayfield, CDP, 
TIPs of the Mayfield Health Care Seminars in a recent Michigan seminar for Comfort Keepers, In 
Home Care services.

Modern care givers realize that the old methods of “reality orientation” does not compute in 
the brain of someone with memory loss or dementia diseases.  The time is now and the past is 
nothing and trying to make the person face truth about the passing away of loved ones or retirement 
serves to create frustration and confusion.

Techniques of dismissal of problems and fears verbalized by a person suffering with 
confusion, disorientation and anxiety has been updated in training.  The NCCDP teaches 
professional caregivers how to give healthy assurance and validation to the aging patient.

Stress for the caregiver and the client or family member can be alleviated just by learning 
how to deal with adversity and agitation issues in difficult times.  

Family caregivers can contact the Caregiver Resource Center through the Kalamazoo Senior 
Center at www.seniorservices1.org or email caregiver@seniorservices1.org. or call locally at 
269-978-0085 or toll free to 866-200-8877.

Caregiver Resource Center in Kalamazoo, Michigan

National Council of Certified Dementia Practitioners

Volunteers and donations are needed for our agencies on aging issues groups. 

To donate or volunteer at the Kalamazoo Senior Center call 1-269-382-0515.

Thank you for reading this article.

Please feel free to comment and/or subscribe to articles written by this author at the buttons 
at the top of the page. 
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